 Glenview

1225 Waukegan Road
Glenview, IL 60025
(847) 724-1700
www.glenview.il.us
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| Glenview

Office of the President
1225 Waukegan Road
Glenview, IL 60025

To Our Residents:

Whether you're a long-time resident or a newcomer, I'd
like to thank you -- on behalf of myself, the Board of
Trustees and Village staff -- for being a part of the
Glenview community. We are very proud of Glenview; we
believe that it is one of the finest residential communities
on Chicago’s North Shore.

This booklet is designed to help you navigate "all things Glenview" — from
how to get your garbage picked up to finding out who represents you.

We hope you find this resource helpful -- but always feel free to call the
Village Manager's Office at (847) 904-4370 with any additional questions
you might have.

Sincerely,

ragh Cuemmngas

Kerry D. Cummings
Village President



About Glenview...

When the Village of Glenview was incorporated in 1899, it had 350 residents. Today,
that number has grown to almost 45,000. Located in Cook County, the Village’s fine
amenities and services, excellent schools, 34 parks and playgrounds covering more than
290 acres, numerous options for shopping and dining and proximity to local
expressways and commuter trains have made it one of Chicago’s premier suburbs, a
vibrant, thriving community that manages growth with success and style.

Glenview by the Numbers

Area*: 13.85 square miles
Population*: 44 692
Households*: 17,746

Median Age**: 43.6

Per Capita Income**: $52,161

Median Family Income**: $125,138
Bachelor’s Degree or Higher**: 62.1%

Median Housing Value**: $545,000
Unemployment**: 6.8%

* 2010 U.S Census
** 2005-09 American Community Survey, U.S. Census Bureau

Village Governance
Glenview operates under a council-manager form of government. The Village
President and six Trustees are elected at-large (i.e. they do not represent particular

areas of the Village). Terms are four years and there are no term limits. Village
elections are held every two years. The President, with the concurrence of the Trustees,
appoints the Village Manager, as well as members of the various permanent
commissions (Appearance, Historic Preservation, Natural Resources, Plan and the
Zoning Board of Appeals) responsible for regulating different aspects of the Village.

The Board of Trustees meets twice a month (as do many of the commissions). Its
policy initiatives are carried out by the Village Manager and seven municipal
departments — Administrative Services (Financial Services, Mapping and Information
Technology and the Village’s Resolution Center), Capital Projects (including
Engineering), Development (Inspectional Services and Planning), Fire, Police, Public
Works and the Village Manager’s Office (Communications, Economic Development,
Public Safety and Support Services, Human Resources/Risk Management and Senior
Services). Village Hall is open 8 a.m. — 5 p.m. Monday through Friday.



 Glenview

Officials, Boards & Commissions

Regular meetings dates are listed for each Board and Commission, however meetings can be
changed or cancelled; check www.glenview.il.us or call (847) 904-4370 for updates. Agendas
and (in some cases) reports and meeting materials are also posted regularly at our website.

President

Kerry Cummings
(847) 904-4370
kcummings@glenview.il.us

Board of Trustees
Meets 1+ and 3 Tuesdays each month * Broadcast live on GVTV & webcast live at www.glenview.il.us

Scott Britton Deborah Karton
(847) 832-1305 (847) 441-5911
shritton@brennerlawfirm.com debbyvillage@comcast.net
Francis “Pat” Cuisinier Michael Jenny
(312) 201-8880 (847) 904-4508
patcuisinier@cfblaw.net mikevillage@comcast.net
Paul Detlefs Philip White
(847) 822-8090 (847) 832-0068
paulvillage@comcast.net powerock@aol.com

Appearance Commission

Responsible for maintaining the aesthetic quality of Glenview's built environment. Reviews, analyzes and approves
all aesthetic changes to commercial and industrial developments (for example, facade alterations, signs and
landscaping) and issues Certificates of Appropriatenkbzts 1t and 3+ Wednesdays each month.

Timothy McJilton, Chair * John Bradshaw ¢ Mark Demsky ¢ Jon Leverenz ® Amy Olson ® Tina Shaw

Contact:
Jill Ziegler, Village Planner, Development Department ¢ (847) 904-4330

Environmental Review Committee

Responsible for ensuring that developments comply with regulations for the Village’s Environmentally Significant
Areas (ESAs) (such as The Grov®Jeets only as needed.

Chuck Stewart, Chair * Michael Hughes ¢ Diane Korling ® Michael Sands ® Sandy Stein

Contact:
Andrew Mayes, Senior Civil Engineer, Development Department « (847) 904-4330



Historic Preservation Commission

Charged with identifying and preserving Glenview's architectural, cultural, environmental and historical

resources. Makes recommendations to the Board regarding the designation of properties or areas as Landmarks or
Historic Districts. Reviews and makes recommendations regarding public building permit applications for changes
to designated Landmarks or structures within Historic Districfeleets 2 Monday each month.

David P. Silver, Chair * Connie Conway ® Beverly R. Dawson ® Charles Kramer ® Alex Pappas ® Katie
Siegel

Contact:
Jeff Rogers, Senior PlanngrDevelopment Department « (847) 904-4330

Natural Resources Commission

Charged with promoting the restoration of Glenview's native landscapes and ecosystems, and raising awareness
about these issueddeets 3 Monday each month.

Henrietta Saunders, Chair * Judy Beck ® Robert Blomquist ® Casey Chiappetta ® Ronald Gamin e
Nancy Halliday

Contact:
Robyn Flakne, Natural Resources Manager, Public Works Department ¢ (847) 904-4536

Plan Commission

Responsible for reviewing proposals regarding property development in the Village. Annexation proposals,
rezoning, site plan reviews and zoning code changes, as well as conditional use requests (needed if the use of
property can only be permitted in a particular zoning district through a special approval process) and on are heard
and recommended to the Board of Trustees for final acvitzats 24 and 4" Tuesdays each month. Broadcast

live on GVTV. View a live or archived webcast at www.glenview.il.us.

Steven K. Bucklin, Chair * Peter Brinckerhoff ® Tom Fallon ® Mark Igleski ® Allan Ruter ¢ Linda Kreer
Witt

Contact:
Jeff Brady, Director of Planning, Development Department « (847) 904-4340

Zoning Board of Appeals

Glenview is divided into a number of development zones that define the type of property -- residential, commercial,
industrial -- that can be located there. The Zoning Board hears cases and holds public heauniisioes

(required when a Zoning Ordinance regulation needs to be varied because it causes practical difficulties or
particular hardships on a particular propertyMeets 1st and 3'* Mondays each month.

Ronald A, Greco, Chair * Leonard Bloomfield ® Linda Hamman e Michael McPeek ® Mary Novotny ® Harry G.
Perl « Katie Siegel

Contact:
Jeff Rogers,Senior Planner, Development Departmer{847) 904-4330



Village Services & Information

Administrative Adjudication Program
Altering Property

Animal Control
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Bicycle Registration

Block Party Permits

Blood Pressure Readings
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Business Licenses
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Community Relations Program — Police
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Emergency Telephone Notification System
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Village Services & Information

Administrative Adjudication Program

Ticketed violators of Village property regulations can have their complaints heard through the
Village’s new Administrative Adjudication Program rather than in Cook County Circuit Court.
Local hearings held once-monthly at Village Hall, 1225 Waukegan Road, will be presided over
by an administrative law judge. The judge will have authority to hear testimony, issue final
orders and impose penalties and fines of up to $1,000. In each case, a $50 court cost will be
imposed to cover the program’s cost and staff’s professional services.

Altering Property
Where you start depends on what you plan to do to your property — and whether or not it’s in
incorporated Glenview.

Incorporated or Unincorporated?

To find out if your residence is in incorporated Glenview, call the Development Department at
(847) 904-4340. If it’s not, you can also find out more about annexation into incorporated
Glenview by asking for the Department’s Planning Division at the same number.

Call the Inspectional Services Division at (847) 904-4340 if you plan to . ..

Add an addition to or remodel the interior of your existing home.

Build a new home.

Build a commercial or retail structure.

Add accessory structures (for example, a deck, pool, or fence) to your home.
Alter your land (widen your driveway, change the grade, remove a tree, etc.)
Open a new business.

X X X X X X

Animal Control

The Glenview Police Department employs an Animal Control Officer. Dogs and cats are
required to be licensed annually (July 1 - June 30) with the Village: download the form at
www.glenview.il.usor call the Administrative Services Department at (847) 904-4350. There is no
fee. Glenview also has a leash law that prohibits any dog or dangerous, unruly, fierce or
mischievous animal running at large in the Village. Any animal that is found to be in non-
compliance with the leash law shall be impounded and the owner subject to fine.

Battery Recycling Program

On the first Friday of each month (unless that’s a holiday, in which case it will be the second
Friday of the month), the Village, in cooperation with the Solid Waste Agency of Northern Cook
County, will accept alkaline and rechargeable batteries for recycling from 9 a.m. to noon in the
lobby of Village Hall, 1225 Waukegan Road.. Accepted materials include: any rechargeable,
NiCd, NiMh, lithium ion, lithium polymer or household alkaline batteries (AA, AAA, C, D and



9V). Rechargeable batteries must have masking tape on contact points or be contained in an
individual, self-locking plastic bag. Call (847) 904-4340 to verify the program date and time.

Bicycle Registration

Registering your bike can help prevent crime — and could save your life! In case of a bike
accident resulting in unconsciousness, police and paramedics can access your identification
through your bike registration. Registration is free; find the form on-line at www.glenview.il.us-
return it to the Police Department for your tags. You may also call (847) 729-5000.

Block Party Permits

Block party permits are available at www.glenview.il.usor through the Village Manager’s Office
at (847) 904-4370. There is no fee for a permit.

Blood Pressure Readings
Our paramedics will be happy to take your blood pressure at any of our five Fire Stations (see
page 30). Stop in any day!

Building Permits

Questions regarding whether or not a project requires a building permit can be addressed by
contacting the Development Department at (847) 904-4340. The Development Department offers
walk-in hours daily from 11 a.m. — 1 p.m. and between 2 — 4 p.m. when residents and/or
contractors can meet with a Plan Reviewer and go over general questions. If those times do not
work for your schedule, contact Carla Sepe at (847) 904-4301 to schedule a meeting with a Plan
Reviewer.

Generally, plan review turn-around times for first reviews for single-family residential or
commercial/industrial permits are about 10 business days and about five business days for
small permits (ex. decks, fences, driveways) to be reviewed.

The Village fee schedule is available online at www.glenview.il.usor can be requested by
contacting the Development Department at (847) 904-4340.

Business Licenses

Business licenses are required for all businesses that have locations within the corporate limits
of the Village of Glenview. New business license requests are handled by the Development
Department. The first step in this process is to fill out the business license application which is
available online at www.glenview.il.usor can be requested by calling the Development
Department at (847) 904-4340.

The business license process is separate from the business registration process, which is only
required for professionals who are not otherwise required to secure a license from the Village of
Glenview. Professionals who are licensed by the State of Illinois are required to file an annual
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business registration application with the Village of Glenview. Check with the Development
Department at (847) 904-4340 for requirements and fees.

Citation Pre-Pay Program

The Village in 2010 initiated a citation pre-pay program for minor violations. Now, court can be
avoided by coming into the Village Hall Resolution Center, and paying your fine up to a week
before your scheduled court date. Your property must be brought up to compliance and have
received an inspection before you can pay. To schedule an inspection, contact the Development
Department at (847) 904-4340. Examples of minor violations eligible for the Citation Pre-Pay
Program include: tall grass/weeds; operating without a business license; landscaping violations;
and garbage violations.

Community Relations Program — Police Department

The Glenview Police Department offers educational and informational programs for all ages.
School age children are instructed on health and safety issues including programs about
strangers, bike and pedestrian safety and substance abuse. Adult groups are presented
information and crime prevention techniques regarding personal safety, residential and
business security, identity theft, neighborhood watch and various other topics.

The Department also has three School Resource Officers (SROs) assigned to Glenbrook South
High School and Attea and Springman middle schools. SROs spend every work day at their
assigned schools. Call (847) 901-6125 for more information.

Commuter Parking
Glenview has two train stations (for Metra schedules, go to www.metrarail.conr

X The Glenview Station downtown at Grove and Depot streets
X The Glen of North Glenview Station at Lehigh Avenue just north of West Lake
Avenue.

Permit Parking

A permit is needed to park in the Village’s commuter parking lots. Annual permit costs vary:
incorporated resident permits cost $300; non-resident permits cost $400. At both stations,
residents with permits may park in designated lots; see pages 35 and 36 for maps of train
parking spaces. Each station also offers moped parking (seasonal moped permits are $100.)

Daily Fee Parking

Daily slot box parking is available at both Metra lots; the cost is $2/day and the parking
machines will accept coin, cash, and credit cards (Visa and MasterCard). See pages 35 and 36
for maps of the parking machines at both stations. There is also a handicap-accessible slot box
at the Glen of North Glenview station.
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Curfew

Glenview maintains a curfew (Ordinance 46-262) that applies to any person under 17, and
prohibits him/her from being present at or upon any public assembly, building, place, street, or
highway without his/her legal parent or guardian during the following hours:

Sunday-Thursday: 11 p.m. - 6 a.m. Friday-Saturday: 11:59 p.m. -6 a.m.

State Law prohibits drivers under 18 from operating a motor vehicle during the following
hours:

Sunday-Thursday: 10 p.m. — 6 a.m. Friday-Saturday: 11 p.m.-6 a.m.

Development Meetings

Any interested party can schedule a meeting with staff to discuss a proposed development or
property improvement within the Village of Glenview. A Development Meeting is required
prior to the filing of any application for site plan review, annexation, subdivision, rezoning,
planned development or commercial variation.

Concept plans and development ideas, accompanied by a plat of survey, can be discussed in an
informal confidential setting. Village staff members representing the Planning and Inspectional

Services Divisions will provide input and be available to answer any procedural, zoning,
permitting, engineering or infrastructure questions.

Development meetings are scheduled regularly every Monday (except on official holidays) at 9
a.m., 10 a.m. and 11 a.m. To schedule a development meeting, contact Carla Sepe,
Administrative Coordinator, at (847) 904-4301.

E-Glenview News Service
The latest Village information delivered directly to your email. Just visit www.glenview.il.usand
look for the E-Glenview icon on the home page. You can choose from several e-news updates:

E-Glenview, a weekly e-newsletter.

Alerts regarding road closings and other activities that might impact your day.
Weekly public meeting reminder.

PDF of the monthly Village newsletter.

X X X X

Economic Development

Find out what more than 1,300 retail, office and industrial businesses already know:
Glenview is a great place to call home! Our vibrant business community is key to our
community's continued vitality; retention and attraction are priorities for the Village.

Through its Economic Development Division, local businesses, developers and those interested
in exploring Glenview receive the highest level of attention. Together with the Village's
Development Department, our Economic Development Division works to assist existing
businesses as they change and grow, facilitate redevelopment and welcome new businesses to
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town. How can we help you feel at home? Call (847) 904-4477 or e-mail Ellen Dean at
edean@glenview.il,uge’d like to get to know you and your business better!

Emergency Dispatch/9-1-1 Center

The Village’s 9-1-1 Emergency Dispatch Center, located in the Police Station, serves Glenview’s
Police and Fire Departments as well as the Village of Grayslake’s and Village of Hainesville’s
police departments 24 hours a day, 365 days a year. If you're ever in doubt of whether a
situation is an emergency, call 9-1-1 and let our trained telecommunicators determine if you
need emergency assistance. Our center uses the latest technology; however, when reporting an
emergency you will be asked to confirm your address as well as the town where assistance is
needed. If you are reporting a medical emergency you may be asked questions regarding the
medical situation to assist the call-taker in providing emergency medical dispatching prior to
the ambulance arrival.

Emergency Medical Service Call 911 in an emergency
The Fire Department provides emergency ambulance service around the clock. Its firefighters
are cross trained as paramedics and all are licensed by the Illinois Department of Public Health.
Three advanced life support ambulances transport to Evanston, Glenbrook, Lutheran General,
and Skokie hospitals. The Village does have an Emergency Transport Billing Program;
however, no one will ever be denied service because of ability to pay. In general, the Village
bills a patient’s private insurance company, Medicare and Medicaid, and (for incorporated
residents) accepts whatever it receives as payment in full. Non-residents are charged co-pays
and deductibles and the Village does offer a Hardship Waiver Program.

Emergency Notification System (ENS)

Be the first to know about local emergencies by receiving notification quickly through the
Village’s ETNS. Designed to dial up to 60,000 numbers per hour, the system is designed to pass
along information about:

Evacuations and shelter locations.

Shelter-in-place orders.

Flood warnings.

Extended utility interruptions affecting all or a significant portion of the Village.
Public health incidents.

X X X X X X

Specific police operations; for example, incidents of lost children.

Make sure you're on the call list. Log onto www.glenview.il.usand follow the link to the
“CodeRED Residential and Business Data Collections” page. If you don’t have Internet access,
call (847) 724-2141 during business hours to provide your information. The system is
geographically based, so if you move within Glenview but keep your phone number, you'll
need to change your address in the database.
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Employment

Interested in working for the Village? Visit www.glenview.il.usto find job openings. The Village
also advertises many openings in the local papers. If you see a position that interests you, email
your materials to hr@glenview.il.usr fax to (847) 904-4467.

Fire Department

Glenview’s Fire Department is based at five different stations throughout the Village (see page
26). The 82-member department answers more than 7,000 calls annually. In addition, the
Department can check your smoke detectors, bring an engine out to your block party (as
available), visit your child’s school to talk about fire safety and prevention, teach your pre-teen
“babysitter preparedness” and conduct fire extinguisher training for businesses. Call 9-1-1 in an
emergency, or (847) 724-2141 for general information.

Flooding/Drainage

Where to turn for help depends on your situation. Is your property actually flooding? Call
Public Works at (847) 657-3030. Are you trying to improve your property’s drainage? Call the
Development Department at (847) 904-4340. Interested in learning more about potential
improvements to publicly-owned stormwater systems? Call the Capital Projects Department at
(847) 998-9500. If you're in unincorporated Cook County, keep in mind that other jurisdictions
(such as the Township) may have different regulations that supersede Village Code.

Storm Sewers

The Village has a comprehensive storm sewer water management plan and a Flood Risk
Reduction Program to guide future system improvements (for more information visit
www.glenview.il.us/departments/capital/swtaskfoycAlthough full implementation will take many
years, here’s a summary of current policies:

X Village-owned enclosed storm sewers are cleaned by Public Works crews on a
scheduled basis, as are manholes, catch basins and inlets.

X Those areas without enclosed storm sewers, such as those served by ditches, are not
maintained by the Village. Public Works crews will attempt to clean culverts under
private driveways if they become blocked and will repair them if they are under Village
roadways. Collapsed or frozen pipes, however, must be repaired by the homeowner.
Public Works crews do not regrade ditches.

X Extension of storm sewer service is done at the expense of the benefiting property
owner. Any work in the public right-of-way or connection to a public storm sewer
requires a Village permit.

Water and Sanitary Sewer Services

Water for the Village of Glenview is purchased from the Village of Wilmette. Public Works
crews perform maintenance on Village-owned sanitary sewer systems. This includes routine
cleaning (usually once every two years), trouble shooting and repair of cracked or broken tile.
Property owners are responsible for maintaining and repairing the sewer connection from their
structures to the public sewer. Any sewer or water repair work does require a Village permit.
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Freedom of Information Act Forms

Many public documents and records may be obtained from the Village by submitting a
Freedom of Information Act form and any necessary fees. The FOIA applies only to existing
documents, and the Village then has five business days to respond (and up to 10 business days
if necessary to retrieve the information and 21 days to respond to commercial requests). FOIA
forms are available on-line at www.glenview.il.us from the Police Department and from the
Village Manager’s Office. Call the Police Department at (847) 729-5000 or the Manager’s Office
at (847) 904-4370 for more information.

Garbage/Recycling/Landscape Waste

The Village of Glenview contracts with Groot Recycling & Waste Services for garbage pick-up
for single-family detached homes, dwellings with two or less units attached and participating
multifamily buildings.

Garbage

All residents must have garbage collection once per week. If you live in a single-family
detached home or a dwelling with two or less units attached, call (800) 244-1977 to set up
your account. (Unincorporated areas and some multifamily properties with three or more
units are not covered under the Groot contract.) Groot collection hours are between 7 a.m. and
5 p.m. (See page 34 for a pickup schedule map). Other information:

X Collection schedule. Refuse and recycling is collected once a week. Groot
doesn’t pick up garbage on New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day and Christmas Day. When a holiday falls on a week day prior
to your scheduled service day, collection services will be one day late that week only.

X Curbside collection. Pick up is curbside (or, in some cases, alley) for all customers,
unless they were “grandfathered in” for backdoor pick up under the previous Groot
contract — or they qualify for hardship status.

o Hardship Status. Households in which all inhabitants are physically unable to
move refuse or recycling containers to the curb may qualify for hardship status,
which permits “top of the drive” collection. For more information, call (847) 657-
3030. There will be no extra charge for this service.

X Garbage Containers. All Groot customers must use standardized containers (with lids
and wheels) provided by the Village for refuse and recycling. Refuse carts are available
in 95-, 65-, and 35-gallon sizes; recycling carts are available in 65- and 35-gallon sizes.
They are to remain with the property. Mark the cans and lids with your address.

X Collection Procedures. Containers for curbside service shall be placed no closer than
two (2) feet nor more than five (5) feet from the street between your lot lines after 7 p.m.
the night(s) before service day(s). Containers must be returned to the house by the end
of the service day(s). Household waste must be stored at an accessible outdoor location
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for backdoor service.

Groot also picks up bulky items upon request. Building materials from home
remodeling and repairs will be accepted, provided such items are put into disposable
containers or in tied bundles not exceeding five feet in length and not weighing over 50
pounds per container or bundle. The total of such materials shall not exceed one (1)
cubic yard per collection. Smallamounts of bricks, sod, earth, concrete, and rocks will
beaccepted, provided such items are put into disposable containers not weighing over
tifty pounds per container.

X Senior Discount. Residents must be at least 65 years of age to qualify for a 10-percent
senior discount. To sign up for a senior discount, contact Groot.

X Solid Waste Agency of Northern Cook County (SWANCC). If you're cleaning out
your garage, remodeling your kitchen, or doing a lot of spring cleaning, SWANCC can
provide a large roll-off container (10" x 7* x 4") that holds about two to four tons. Cost is
$299 and this service is only available to residents. To order, call (847) 724-9205. You
can find out more at www.swancc.org

X Vacation “Snow Bird” Policy. Residents may temporarily suspend waste pick up for a
maximum of four months.

Landscape Waste
Landscape waste is collected weekly by Groot from early April through late November/early
December. Residents have four options for disposing of yard waste:

X “Grasscyle.” The most environmentally friendly option is not to “dispose” of yard waste
at all! Grass clippings make excellent fertilizer, add nutrients to your lawn and reduce
evaporation. Mow regularly with sharp blades when the grass is dry. Leaves can be
composted cleanly and without odor.

X Pay-By-The-Bag. If you plan to bag your yard waste for pick-up, each bag must have
an official landscape waste sticker attached (95-gallon rental toters require three
stickers). As of April 2011 stickers are $2.90 each. Purchase them at:

0 Village Administrative Services Department, 1225 Waukegan Road
0 Dominick’s, 1340 Patriot Boulevard

0 Jewel, 2775 Pfingsten Road/2502 Waukegan Road

0 Weiss Ace Hardware, 1560 Waukegan Road

X Seasonal Subscription. You can make a one-time payment for unlimited pick-up of
residential yard waste. For the 2011 April-November season, the fee is $142.47,
regardless of when you sign up. Call (800) 244-1977 to pay by credit card, sign-up on
line at www.groot.comor send payment to Groot at 2500 Landmeier Road, Elk Grove
Village, IL 60007 (include your Groot account number and “2010 Landscape Waste
Program” on your check.)
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If you choose a seasonal subscription, there is a limit to the amount of unstickered yard
waste you may put at the curb each week through October. Here’s what you need to
know:

o Between April and October: up to four unstickered bags of landscape each week.
o November: unlimited number of unstickered bags w/leaves only.

Both the pay-by-the-bag and subscription options require 30-gallon paper bags. Customers who
purchase a seasonal subscription may also opt to rent a 95-gallon toter. Rental fee for the 2011
season is $7.20 and must be paid in advance. Call Groot to order.

X Private Landscaper. You can contract with a private landscaper for yard waste services
at their expense. Keep in mind that Groot won’t pick up un-stickered items that your
landscaper may put out on your curb.

Recycling

Recyclable materials include clear and colored glass containers; aluminum/steel/bi-metal cans,
plastic containers labeled #1,2,3,4,5, 6 and 7; newspaper, magazines, catalogs, phone directories,
household papers, computer printouts, and junk mail; corrugated cardboard (cut in 2'x 2'
pieces); and flattened dry chipboard boxes (cereal, tissue, shoe, pasta, cookie and gift boxes.)

Hazardous Waste

Hazardous wastes (oil-based paint, sludge, chemicals, etc.) must be disposed of through a
licensed waste disposal company. If you have questions regarding the disposal of hazardous
waste materials or electronics recycling, SWANCC (see above) is a good resource. It will even
pick up electronics from your home for a reasonable fee. Call (847) 724-9205 or log onto
WWW.Swancc.org

Questions or Complaints

Contact Groot at (800) 244-1977 regarding your service or visit http:/groot.com Complaints
about excess garbage, pests/rodents or other health hazards can be directed to the Village
Inspectional Services Division at (847) 904-4340.

Remember: Dumping, burning (even in a fireplace), scattering or burying any type of waste
material is prohibited.

Geographic Information System (GIS) Mapping Services

The Village of Glenview is at your fingertips - on-line, that is, through our GIS. Now, you can
pinpoint an address, flip between maps and aerial photographs of any location, create and print
customized maps and much more. Here's how to get started:

x Visit www.glenview.il.us/about/village_maps.shtml.
x Choose either the “MapOffice™” or “View Maps on Google Earth” links.
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Glenview Television (GVTYV)

Glenview Television is a government-access facility owned and operated by the Village. It is
available on the Comcast and Wide Open West cable systems, channel 6 or 17 depending on
your neighborhood. GVTV provides live coverage and rebroadcasts of key public meetings
such as the Board of Trustees and Plan Commission, informational programming about Village
programs and services, and coverage of a wide range of community events. Additionally, local
parades, ceremonies and events are also televised. All programs aired on GVTV are available
for purchase.

GVTV is largely supported by volunteers who donate more that 2,500 hours annually.
Interested in joining our team? Training is free -- learn how to operate a camera, non-linear
editing, directing and more. For information, email gvtv@glenview.il.usr call (847) 904-4475.

Unable to resolve a problem with your local cable provider? We might be able to help. Contact
(847) 904-4382 for assistance.

Health - Public

The Development Department’s Inspectional Services Division handles issues pertaining to
public health, such as:

X conducting regular inspections of restaurants, retail stores, bakeries, school cafeterias,
hospitals, nursing homes, day care centers and temporary food services.

X investigating citizen complaints concerning said establishments as well as rodent and
insect infestations, garbage storage, weeds, debris, and other health hazards.

X informing residents about a wide range of public health topics ranging from West Nile
Virus and influenza vaccinations to visiting nurses, clinics, welfare and social
organizations. Call (847) 904-4330. (Regarding West Nile Virus, you can also contact the
North Shore Mosquito Abatement District at (847) 446-9434.)

Infant Car Seat Inspection
The Glenview Police Department can double-check to make sure you’'ve installed your infant
car seat correctly and safely. Call (847) 729-5000 to make an appointment.

Inspections

The Village inspects all buildings and structures, and portions thereof, which are in the course
of being constructed, erected, remodeled, enlarged, altered, repaired, raised, lowered,
underpinned, moved or wrecked under a permit or permits issued by the Village of such work.
It is the responsibility of the general contractor to obtain inspections and not to permit work to
progress beyond any inspection point until such work has been inspected and approved and a
written record made of same.

Have a question about whether an inspection is required? Contact the Development
Department at (847) 904-4340.
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Library

The Glenview Public Library, 1930 Glenview Road, is a component unit of the Village, and is
run by a separate Board of Trustees and staff. The Library Board typically convenes a regular
meeting on the third Thursday of every month. Visit www.glenviewpl.orgor call (847) 729-7500
for up-to-date meeting schedule and other library information. Residents of incorporated
Glenview are eligible for a free resident library card.

Liquor Licenses

The Village of Glenview has traditionally maintained a strong regulatory position regarding
both the manner of operation and number of businesses selling alcoholic beverages by the drink
or the bottle.

In Glenview, the Village President serves as the Liquor Control Commissioner. S/he has the
authority to issue, suspend or revoke liquor licenses. The Board of Trustees limits, by ordinance,
classifications, hours of sale and number of liquor licenses that may be issued.

To obtain a liquor license, you must first submit a written request for an application to the
Village President/Liquor Control Commissioner at Village Hall, 1225 Waukegan Road,
Glenview IL 60025. If authorized by the Village President, a liquor license application and
background forms will then be provided. Licenses are not transferable.

Persons under 21 years of age are prohibited from purchasing, being served, or consuming
alcoholic beverages and are not permitted to sell or serve alcoholic beverages. All liquor laws
are strictly enforced.

Questions regarding liquor licenses (classifications, fees, etc.) may be directed in writing to the
Village President or by telephone to Mary Bak, Director of Development, at (847) 904-4304 or
Lori Grandi at (847) 904-4302. The Glenview Police Department can provide information to
liquor licensees regarding liquor laws, identification procedures, etc.

Natural Resources

Glenview is dotted with numerous parks and recreational facilities, including The Grove
National Historic Landmark at 1421 Milwaukee Ave. Most of these are owned by the Glenview
Park District; for more information about Park District facilities and programs, call (847) 657-
3215 or visit www.glenviewparkdist.orgBut there are a number of parks and natural spaces
owned by the Village itself. These include:

x Lake Glenview. The 45-acre combined recreational lake and storm water detention
facility includes a fishing pier, five islands, two bays, and a peninsula with a lookout
tower. Two stone footbridges connect walking and biking trails around the lake.
Bullfrogs, snapping turtles, great blue herons, and muskrats are commonly seen near
Lake Glenview. Fishing is allowed in designated locations on a catch and release basis.
See page 37 for a map.
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x  West Fork Corridor. A large contiguous natural area surrounds the West Fork of the
Chicago River’s North Branch. Its most prominent feature is the Techny Basin, which
stores storm water overflow from the river during heavy rain. An asphalt path encircles
the top of the basin, allowing pedestrians, joggers, and bicyclists to enjoy the view of the
river, basin, and wide diversity of birds that frequent the area. Farther south, the open
Lot 16 and wooded North Navy Ditch expand the habitat and storm water conveyance
functions of the area. A pedestrian-only unpaved path is located on top of the North
Navy Ditch’s south slope, and connects to a path along the east side of Loyola
Academy’s athletic field campus. When water levels are low in the ditch, you can cross
between the paved Techny Basin path and the pedestrian North Navy Ditch Path.

Glenview is also bordered on its east and west sides by Cook County Forest Preserves that
surround the Des Plaines River to the west and the North Branch of the Chicago River to the
east. Both feature walking and biking trails, picnic shelters and wildlife.

Outdoor Dining

The Village of Glenview allows outdoor dining at establishments with an approved Outdoor
Dining permit between April 1 and Nov. 30. Permissible hours of operation are 7 a.m. to 11 p.m.
Sunday through Thursday and 7 a.m. to 12 midnight Friday and Saturday. The application and
an explanation of the process are available on the Village website at www.glenview.il.us. If this
is your first time applying for an Outdoor Dining permit and have questions, contact the
Development Department at (847) 904-4340.

Parking

Handicapped Parking

The Police Department has temporary handicapped parking permits for eligible residents.
Applicants must submit an application form and medical certification that they have a disability
of at least three months duration. The card is valid for three months from the date of issuance
and must be returned to the Police Department upon expiration. Call (847) 729-5000.

Overnight Parking Ban

Overnight parking between 2 a.m. and 6 a.m. is prohibited on all public streets in the Village
from December 1 - March 31. This requirement facilitates snow plowing and public safety. In
the event there is no off-street parking, on-street-parking permits may be granted upon
application to the Glenview Police Department. Call the Police Department at (847) 729-5000.

Police Department

The Police Department is located at 2500 East Lake Avenue. More than 100 uniformed and
civilian employees (including the Emergency Dispatch Center, which is housed in the Police
Station) perform a number of functions for the Village, including crime prevention, criminal
investigations, traffic control, juvenile counseling, animal control and social services. The
Department’s non-emergency number is (847) 729-5000. Dial 9-1-1 in an emergency.
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Post Office

Glenview’s Post Office is located at 1400 Patriot Boulevard. It is open 8 a.m. - 6 p.m. Monday-
Friday and 8 a.m. -1 p.m. Saturday. Passport hours are 8 a.m. —4 p.m. Monday-Friday and 8
a.m. — 12:30 p.m. Saturday. Call (847) 832-4690 for more information.

Prescription Drug/Sharps Drop-off Program

On the first Friday of each month (unless that’s a holiday, in which case it will be the second
Friday of the month), the Village in partnership with the Solid Waste Agency of Northern Cook
County offers residents an opportunity to safely dispose of unwanted medicines and syringes
(sharps) at a drop-point near the main entrance of Village Hall, 1225 Waukegan Road.

Drop off hours are 9 a.m. - noon. No items will be accepted after the noon deadline. You're
advised to call (847) 904-4340 before dropping off to confirm the date and time.

All names should be removed from or blackened out on the prescription label. Syringes (sharps)
must be dropped off in proper rigid containers with lids. Replacement containers are available.

Property Maintenance/Complaints

The Village requires adequate upkeep of properties and buildings, compliance with adopted
Building and Zoning Codes and various other environmental safeguards. Common violations
often cited by the department involve inoperative motor vehicles, drainage, trees, illegal
dumping, construction work without a valid permit, failure to remove construction debris,
sheds, yard maintenance, prohibited outdoor storage, dumping, junk and rubbish, nuisances
and food dispensing establishments.

To contact the Village regarding a violation or a complaint, please call the Resolution Center at
(847) 724-1700.

Rain Garden/Barrel Programs

The Village’s Rain Garden Program promotes the creation of rain gardens on private property.
Rain gardens are small depressions that collect rainwater runoff and allow it to be absorbed into
the soil and/or filtered through the vegetation. Ultimately, they can help reduce area drainage
problems. The Rain Garden Program provides grants of up to 50 percent of the costs of
creating eligible rain gardens — up to a maximum grant of $1,000. For more information, visit
the Development Department section at www.glenview.il.usor call (847) 904-4340.

Additionally, the Village at times can make available to Glenview residents a 55-gallon capacity

rain barrel provided by the Metropolitan Water Reclamation District of Greater Chicago for $50.
Orders are taken by calling (847) 998-9500.
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Resolution Center

The Village in 2010 established a centrally-managed customer service center for citizens to
contract the Village for questions and service requests, which is staffed from 7 a.m. to 5 p.m.
weekdays on the second floor in Village Hall. Staff answers general questions, enters work
orders and complaints and accepts payment for utility bills, commuter parking permits,
business licenses, permits and other fees. All visits and calls to (847) 724-1700 are tracked from
their origins to enable monitoring of demand and response levels.

Road Construction/Street Repair & Maintenance

Patching, Paving, Resurfacing and Reconstruction

Public Works handles pothole patching and sign maintenance on roadways owned and
maintained by the Village (see page 24). Major street improvements are the responsibility of the
Capital Projects Department, and construction plans are formulated in cooperation with Public
Works. Projects are prioritized annually in a five-year Capital Improvement Program (CIP)
after evaluation of all paved roads, underground infrastructure, and available funds. For more
information about the CIP, go to www.glenview.il.us/departments/capitak ou can reach Public
Works at (847) 657-3030 and Capital Projects at (847) 998-9500.

Sidewalk Repair and Replacement

Replacement of deteriorated Village-owned sidewalks is typically funded 100 percent by the
Village, as long as the necessary funds are available. The program is implemented annually on
an area-by-area basis.

Street Sweeping
Curbed streets are swept on a rotating basis by a private contractor under the supervision of the
Public Works Department.

Street Lighting

Village-owned street lights are maintained by Public Works, which does monthly maintenance
to ensure smooth operation (although this may be delayed due to weather or other unforeseen
events). There are, however, exceptions: lights along some areas of state and county roads are
maintained by these agencies, and some neighborhood associations maintain their lighting
systems. Report outages to (847) 657-3030 — that way the Village can fix the problem or report it
to the appropriate agency or group.

Senior Housing — Depot Square

Are you —or a loved one -- 62 years of age or older? If so, Depot Square Senior Condominium
Building might be an option for you. Depot Square, 1220 Depot St., is an independent living
environment. The prices of the building’s 62 one- and two-bedroom units are calculated by the
Village — based on several factors — to keep them affordable. The Village maintains a waiting
list of potential purchasers, and applicants are ranked according to (1) priority category (that is,
whether they are current or former Glenview residents, or the parents of residents) and (2) total
annual income. For information, call (847) 904-4366 or visit www.glenview.il.us

22



Senior Services

Housed in the Village Manager’s Office, the Senior Services Division — staffed through a
contract with the North Shore Senior Center -- provides a wide range of services for Glenview’s
older citizens, including information about:

X Counseling for older adults and their families.

X Case management for older adults living independently at home.

X Support groups for individuals and family members dealing with health issues such as
Parkinson’s and Alzheimer’s, vision and hearing loss.

X Elder abuse intervention and prevention.

x

Supportive services in the home such as housekeeping and chores.

x

Assistance with Medicare health insurance and with entitlement programs (energy
assistance, tax relief, pharmaceutical assistance.)

Friendly visiting to seniors at home.

Directories of nursing facilities, retirement homes and home health care organizations.
Guides to senior services in individual communities.

Coordination and monitoring of services provided by multiple organizations.

Health education and screenings; wellness and fitness programs.

Peer counseling with individuals in one-on-one settings.

X X X X X X X

Screening and counseling for those considering moving to a nursing home.

There is also loan closet of durable medical equipment (canes, walkers, crutches, bath
benches and chairs, transfer benches, raised toilets, seats with arms, commodes and
wheelchairs) available for Glenview seniors. The Senior Services Division is located in the
Village Hall on the lower level. A coordinator is available from 8 a.m. —2:30 p.m. Monday-
Friday for consultation with older residents and/or their families. For more information, call
(847) 904-4366.

Service Requests — On-Line

The Village manages a web-based service request program. Residents can request and track a
wide variety of Village services simply by accessing the “Ask a Question/Request a Service”
link at the top of the Home Page at www.glenview.il.us

Siren Warning System

The Village’s siren system is designed to warn residents who are outdoors when a tornado has
been sighted, or is approaching our community. The sirens are tested on the first Tuesday of
each month for about one minute at 10 a.m. During an actual emergency, the sirens will go off
for three minutes. Should there be an actual tornado emergency:

X Take cover inside a building.

X Go to a window-less room in the center of the lowest level of the building.
X Protect your head.

X Monitor radio or TV weather reports.
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If there is no nearby shelter, lie flat in the lowest spot you can find and shield your head with

your hands.

Snow/Ice Control

Public Works is responsible for keeping Village-owned roads clear of snow and ice in the
winter. It does this both with its own plows and through outside contractors. Keep in mind
that many roads that run through Glenview are maintained by the state or county; here’s a list:

Major Roads Maintained by . ..

Village of Glenview Illinois Department of Cook County Highway
Call (847) 657-3030 Transportation Department, Dist. 2
Call (847) 705-4227 Call (847) 827-1164
Central Harlem to Huber Huber to Tri- South Village Limits
Central StateTollway Harms to East Lake
Chestnut Waukegan to Patriot Central to )
Dearlove Milwaukee Lake Edens to River Rd.
. East Village Limits to Old West Lake to East Lake to
Glenview Milwaukee Greenwood Golf Landwehr Willow
Lehigh Prairie to Willow Milwaukee Sunset East Lake to
Ridge Winnetka
Golf to North Public Pfingsten to Glenview to
Shermer Works Center West Lake Greenwood Wagner Winnetka
Pfingsten East Lake to Willow
Waukegan Golf to Willow
Willow

Plowing and Salting: Plowing operations are usually initiated after 1'/> — 2 inches of snow has
fallen or as conditions warrant. Salting operations are initiated upon the onset of hazardous
conditions. Salting of Village arterial and connector roads is done on a priority basis depending
on traffic volume and safety considerations. Salting of each neighborhood intersection is not
done on a routine basis, unless a general condition of icing is present. Plow damage is repaired
in the spring with dirt and seed. The Village does not clear snow at the end of driveways.

Damage to Property: If Village (or Village-contracted) plows damage private property in
front of your house, contact Public Works at (847) 657-3030. It will repair or replace damaged
mailboxes with a standard mailbox and a 4x4 post. If a decorative mailbox has been damaged,
the Village will reimburse residents for the equivalent of a standard mailbox installation
(approximately $35.) It is the resident’s responsibility to purchase and install the decorative
mailbox and post. The Village does not replace mailboxes damaged by snowthrown by plows.

Sidewalks: After a heavy snow, the Village will clear all major arterial sidewalks. However, it
does not clear sidewalks along residential streets. It is the resident’s or property owner’s
responsibility to shovel the walks in front of his or her property.

Shoveling: To help keep snow out of your driveway, push it to the right (as you face the street)
as you shovel so that it will be “downstream” of the plows. Pushing snow from your driveway
into the street is prohibited.
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Speakers Bureau

Looking for Village news? Get it right from the source! The Village can provide your group
with presenters and speakers — at no charge — on a wide variety of topics, from local taxes
and redevelopment to Village services, fire safety and crime prevention. It's easy to do! Just
complete a Speakers Bureau request form (at www.glenview.il.u3 at least 30 days prior to your
event and mail it in to the Village Manager’s Office, 1225 Waukegan Road, or fax to (847)

724 1518. For more information, call (847) 904 4370.

Special Event Approval

If you're planning to put up a temporary special event sign; hold a grand opening, street fair, or
charity run; pitch a tent; put up a banner or close a street you’ll need to submit a special event
approval form. Events up to 5,000 participants will be reviewed and approved by the Village
Manager’s Office; anything larger will need to be considered by the Board of Trustees.

To reserve Gallery Park, contact the Glenview Park District at (847) 657-3215.

Fees can include a security deposit, insurance, an event fee, and cost recovery of Village staff
time required to ensure public health and safety. To access the appropriate forms, visit
www.glenview.il.usor call the Village Manager’s Office at (847) 904-4370.

Traffic Issues

Call the Police Department at (847) 729-5000 and ask for the Traffic Unit. The Village also has a
Traffic Committee comprised of members from the Engineering Division, the Traffic Unit, the
Fire, Development and Public Works Departments and the Village Manager’s Office. The
Committee meets regularly to review and investigate all requests or inquiries relating to traffic
safety, including requests for the installation of traffic control devices.

Recommendations made by the Committee will be based on law, the Manual of Uniform
Traffic Control Devices (MUTCD) and other professional traffic engineering standards.

All traffic safety concerns must be submitted -- in writing-- to the attention of the Traffic
Committee Chairperson. Clearly and explicitly outline the traffic safety issue, and include your
name and Glenview address. Concerns may be sent to Deputy Village Manager Don Owen,
Village Manager’s Office, 1225 Waukegan Road, Glenview, IL 60025, or faxed to (847) 724-1518.

Trees
Both the Public Works Street/Forestry Division and the Development Department’s Inspectional
Services Division handle tree maintenance, depending on the issue.
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Parkway Trees (Public Works) (847) 657-3030
Parkway tree plantings are funded 100 percent by the Village according to available funds and
the following three priorities:
X Residents losing parkway trees and having sufficient area in the parkway receive a two-
inch diameter replacement tree within the next planting season.
X Annually, sections of Glenview are slated for reforestation as part of the Village's Capital
Improvements Program.
X Residents requesting trees, and who have parkway space available receive a new tree.
Please note: there may be a considerable waiting period since requests nearly always
exceed funds available.

Tree Maintenance and Replacement (Public Works) (847) 657-3030
X Trees within the right-of-way are owned and maintained by the Village, which has a
seven-year cycle of trimming parkway trees. Dead parkway trees are removed.
Diseased Village elms are tagged and removed.
X Diseased elms on private property are tagged; property owners are required to remove
the trees at their own expense per Village code (Section 86-132: Control and
Eradication).

Tree Preservation (Development) (847) 904-4340

All landmark trees in the Village are protected. Landmark trees are defined as trees that are 16
inches or more in diameter at breast height (DBH) measured at 4 1/2 feet above the ground,
and are of a high quality species such as oaks, hickories, or maples. Other trees that are a
lesser quality species (cottonwood, box elder) must be 20-inch DBH in order to be protected.

You must apply for a permit to remove a landmark tree or to do any work on the property that
is likely to damage any landmark tree; justification for removal should be provided. If
approved for a permit to remove a landmark tree, you may be required to plant additional
replacement trees or pay a tree replacement fee, based on the square inches of tree(s) removed.
For a permit, visit www.glenview.il.us and print out an application, or call (847) 904-4340.

Vacant Property Registration

The Village considers buildings vacant if they remain boarded or in a state of deterioration for
more than six months and/or no longer have a current property listing contract.

Vacant property violates the Municipal Code of the Village of Glenview, as well as causes
detriment to the public health, safety and welfare. Therefore, it is the obligation of every owner
of a vacant property who is knowledgeable of this ordinance to register their vacant property,
and to implement a maintenance plan for their property immediately. Registering a property
includes filling out the Vacant Property Registration form and submitting the $200 application
fee.

Vehicle Stickers

The Village of Glenview does not require vehicle stickers.
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Village Report Newsletter

This newsletter is generally published 10 times each year and mailed to every Glenview
address. You can also access it as a PDF on-line at www.glenview.il.usor receive it as a PDF via
the E-Glenview News Service (see page 12).

Voter Registration

You can register to vote in federal, state and local elections at the Village Administrative
Services Department, 1225 Waukegan Road. Bring identification that has a current legal name
and address (e.g. a driver's license or utility bill) and additional identification for verification.
Call (847) 904-4350 for more information. The Cook County Clerk’s Office also holds early
voting at the Glenview Village Hall. For information about voter registration and elections,
visit www.voterinfonet.com

Water

Water Service Billing

This service is handled by the Village’s Administrative Services Department. You may pay
your bill online at www.glenview.il.us by selecting the “online payment” button. There are two
options. Citizen self-service offers account details, accepts MasterCard of Visa and does not
apply a convenience fee. For Discover, American Express or electronic check transactions, there

is an e-pay option that does apply a convenience fee. You can also pay your bill through the
Village’s Water/Sewer Bill Direct Debit Program. Once you sign up for the direct-debit
program, your bank account will be debited for the amount of your bill each quarter. To sign

up:

X Download an application from www.glenview.il.usor pick one up at the Administrative
Services Department, 1225 Waukegan Road.

X Fill out the form, attach a signed, voided check and return to Administrative Services.

X You'll know that your direct debit payments have begun when your utility bill contains
the phrase "Auto Paid."

Bills can also be paid in person (Visa/MasterCard are accepted) or via the mail. For Glenview
water billing, call (847) 724-3112 for more information. For North Maine Ultilities billing, call
(847) 724-3113 for more information.

Water Meter Problems
Problems with your water meter should be reported to Public Works at (847) 657-3030.

Wells
All wells need to be registered with the Village’s Development Department. Call (847) 904-
4340.
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Website

Visit www.glenview.il.us for all the latest on Village news. At our site you’'ll find:

X X X X X X

X X

X

Up-to-date news and announcements.

Online bill payment options

Information about the Board of Trustees, its decisions, agendas and minutes.

Live and archived webcasting of all Board and Plan Commission meetings.

Easy access to all Trustees with the push of a single button.

A calendar of Village events (i.e. public meetings and other “happenings” that involve
the municipal government).

A wide array of information about Village services.

Downloadable PDF forms for everything from pet licenses to Freedom of Information
Act requests.

E-Glenview News Service sign-up (see page 9).

Useful information about fire and public safety and health issues.

Links to other community institutions (e.g., the Park and School Districts.)

.. and much more. Questions? Call the Village Manager’s Office at (847) 904-4370.

Weeds

The Village actively enforces the ordinances regarding the cutting of privately owned lots.
Weeds and grass (excluding native plantings) must not exceed eight inches in height. You
can report any problems to the (847) 904-4340.
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Village Departments

Todd Hileman
Village Manager

Village Manager’s Office
1225 Waukegan Road, 60025

Don Owen
Deputy Village Manager

(847) 904-4370
Village Manager: Todd Hileman

The Village Manager, appointed by the Board of Trustees, provides overall coordination of municipal
functions provided through seven Village Departments. The Manager’s Office staffs the Board of

Trustees and houses the Communications, Economic Development, Human Resources/Risk Management

and Senior Services Divisions.

Department Services:

Block Party Permit Requests

Board of Trustees

Cable Problem Ombudsman Services
E-Glenview News Service

Employment

Freedom of Information Act Requests
Glenview Television (GVTV)

Meeting Room Reservations (Village Hall)
Press Inquiries

Administrative Services Department

1225 Waukegan Road, 60025

Proclamation Requests
Senior Services

Special Event Approval
Traffic Committee
Village ReporiNewsletter
Website Management

(847) 904-4350
Director: Amy Ahner

The mission of the Administrative Services Department is to manage Village finances and provide a
variety of internal support services for other Village departments. The Department handles accounting,

purchasing and bill payments; coordinates the development of the annual budget; and manages payroll
for the Village and for the Glenview Public Library. The department also coordinates the Village’s

information technology services and manages its Geographic Information System (GIS). In addition, the
Village Resolution Center is managed by this department, which provides answers to general questions

and requests for services at (847) 724-1700.

Department Services:

Commuter Parking Permits

Departmental Information Technology support
Pet Licenses

Purchasing

Trash/recycling carts

Water Billing

Yard Waste Stickers

Village Maps

Requests for Service

General Information Requests
Voter Registration
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(847) 998-9500

Director: Joe Kenney

Capital Projects Department
1370 Shermer Road, 60026

The Capital Projects Department is responsible for handling the Village’s Capital Improvement
Program (CIP) — that is, major repair and/or reconstruction of the Village-owned streets and
infrastructure -- as well as managing the maintenance and repair of 33 Village facilities and bringing the
development of The Glen to completion. The Department has two Engineering Divisions (Design and
Construction), and a Facilities Division.

Department Services:
Public street and infrastructure design and construction
Public facility maintenance and repair

(847) 904-4330
Director: Mary Bak

Development Department
1225 Waukegan Road, 60025

The Development Department is dedicated to enhancing the quality of life, environment, and property
values of the Glenview community through education & enforcement delivered with resourceful,
responsive, and reliable customer service. It does this through two divisions — Inspectional Services and
Planning. They work closely with the Board of Trustees and four advisory groups — the Appearance
Commission, Plan Commission, Historic Preservation Commission and Zoning Board of Appeals - to
manage local land use, including commercial, industrial and residential development; ensure that homes
and businesses and local infrastructure such as sidewalks are safe, of high quality and fit within the
Village’s overall planning and appearance requirements; keep local establishments — such as restaurants,
food stores and day care centers — free of health hazards and keep Glenview’s citizens safe and healthy.

Department Services:

Building Permits

Business Licenses and Registrations
Construction Complaints

Environmental Complaints

Building, Fire & Health Inspections

Liquor License Processing

Planning and Zoning Issues (annexations,
variations, conditional uses, new developments,
signs, outdoor dining)

Fire Department

Station 6: 1815 Glenview Road, 60025

Station 7: 3507 Glenview Road
Station 8: 1901 Landwehr Road
Station 13: 831 East Lake Avenue
Station 14: 2250 Patriot Boulevard

Rain Garden Program

Sanitation Inspections

Village Statistics

Utility Permits

Vacant Properties

Property Maintenance Complains
Drainage Complaints

Private Tree Issues

Emergency: 911
Non-Emergency: (847) 724-2141

Fire Chief: Wayne Globerger

The mission of the Fire Department is to preserve lives and property. It does this through three
functional areas: Suppression/Rescue, Emergency Medical Services and Public Education. Glenview
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has five fire stations — headquarters is Station 6 at 1815 Glenview Road. Eighty-two fire/EMS personnel
staff these stations 24 hours/day, 365 days/year, responding to more than 7,000 calls annually. NOTE:
neither the Fire Department nor any other Village department will ever solicit you for contributions.
Should a solicitor ever pressure you for a contribution, be assured that there is no affiliation with the
Village of Glenview.

Department Services:

Babysitter Preparedness Courses Fire Suppression/Rescue

Block Party Fire Truck Appearances Home Fire Surveys

Blood Pressure Readings Smoke Detector Installation/Testing
Emergency Medical Services School Fire Safety Presentations
Fire Extinguisher Training Scouting Merit Badge Programs

Fire Station Tours

Police Department Emergency: 911

2500 East Lake Avenue, 60026 Non-Emergency: (847) 729-5000
Chief of Police: William T. Fitzpatrick

The mission of the Police Department is to protect lives and property, enforce the law, and keep the
peace, through crime prevention, effective traffic control, social services and community relations. Its
100 sworn and civilian officers/employees (including those in the Emergency Dispatch Center, housed in
the Police Station) responded to 34,298 service calls in 2010.

Department Services:

Animal Control Parking

Bike Registration School Programs & Resources
Citizen Police Academy Social Services

Community Relations Traffic Issues

Community Room Reservations Solicitation Applications

Freedom of Information Act Requests
Infant Car Seat Inspection Emergency Dispatch located in the Police Station.

Public Works Department (847) 657-3030
1333 Shermer Road, 60026 Director: Jerry Burke

The mission of the Public Works Department is to maintain the high quality and safety of Glenview’s
infrastructure and facilities. It does this through two Divisions: Streets/Forestry and Water/Sewer. The
Department is responsible for plowing streets, handling street maintenance for the entire Village and
managing the Village’s natural resources and staffing the Village’s Natural Resources Commission.

Department Services:

Dead Animal Retrieval Heritage Tree Program
Flooding/Drainage Street Repair/Maintenance
Public Tree Maintenance Snow/Ice Control

Street Light Issues

Water/Sewer Problems
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Village Maps

Village Base Map

Garbage Collection Days Map

Downtown Glenview Train Station

Glen of North Glenview Train Station Map
Gallery Park Map
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Slot Box
Parking
(25 Spaces)

Downtown Glenview
Metra Parking Map

GROVE ST. |:|

Legend

Resident Permit Parking
Commuter Permit Parking

. Moped Permit Parking

—
Slot Box
Parking _
(25 Spaces) _
6-7-07
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The Glen of North Glenview
Metra Parking Map

Key

Compass Road Lot - 280 permit or paybox spaces
(South Compass Road lot under construction)

West Meira Lot - 424 permit or paybox spaces
7 handicapped permit or paybox spaces
East Mefra Lot - 430 permit or paybox spaces
10 handicapped permit or paybox spaces

@ Phase Il Lots - 118 permit or paybox spaces
WARMING

" —— SHELTER

B  Moped Permit Parking

6-29-2011
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Lake Glenview
Recreation Map

m m 1 Lake Loop Trail = 1.5 miles
B 1 Park Loop Trail = 1.8 miles
i Lakeside Interpretive Trail = 1.5 miles

Designated Fishing Location L L i A

S = —|_h\\ .

.'i-_-.-, o = iy

7-19-2011



Other Local Resources

Cook County Government
(312) 443-5500  www.co.cook.il.us

Community Organizations
CHARACTER COUNTS! In Glenview

PO Box 452

Glenview, IL 60025

(847) 400-8975 » www.ccglenview.org/

Glenview Chamber of Commerce
2320 Glenview Road
(847) 724-0900 » www.glenviewchamber.com

Glenview Park District
1930 Prairie Street
(847) 657-3215
www.glenviewparkdist.org
Glenview Senior Center: 2400 Chestnut

Glenview Public Library
1930 Glenview Road
(847) 729-7500
www.glenviewpl.org

Youth Services of Glenview/Northbrook
3080 West Lake Avenue
(847) 724-2620 » www.youthservices-gn.org

Election Information

Federal Election Commission
www.fec.gov

Illinois State Board of Elections
www.elections.state.il.us/

Cook County Election Department
www.voterinfonet.com

Internet Access

AT&T
(800) 244-4444 » www.att.com

Comcast Cable
(866) 594-1234 » www.comcast.com

Covad
www.covad.com

DISH Network
(888) 825-2557  www.dishnetwork.com

DLS Internet Services
www.dls.net

EarthLink
www.earthlink.net

MegaPath Broadband
www.megapath.net

Wide Open West (WOW Way)
Covers only parts of Glenview
(866) 496-9669 ¢ www.wowway.com

Verizon
(800) 4834000 ® www.verizon.com

Public Transportation
Amtrak
www.amtrak.com

PACE Suburban Bus Line
www.pacebus.com

Metra Rail Services
www.metrarail.com

Regional Transit Authority (RTA)
www.rtachicago.com

Public School Districts

Avoca School District 37

2921 Illinois Street

Wilmette IL 60091

(847) 251-3587 » www.avoca.k12.il.us
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East Maine School District 63
10150 Dee Road

Des Plaines IL 60016

(847) 299-1900 » www.emsd63.org/

Glenbrook High School District 225
3801 West Lake Ave.

Glenview IL 60026

(847) 998-6100 » www.glenbrook.k12.il.us/

Glenview School District 34

1401 Greenwood Road

Glenview IL 60026

(847)998-5000 * www.glenview34.org

Maine Township High School District 207
1131 South Dee Road

Park Ridge IL 60068

(847)696-3600 * www.maine207.k12.il.us

New Trier High School District 203
www.newtrier.k12.il.us/

7 Happ Road (Freshman)
Northfield IL 60093

(847) 446-7000

385 Winnetka Road (Soph., Jr., Sr.)
Northfield IL 60093
(847) 446-7000

Northbrook/Glenview District 30

2374 Shermer Road

Northbrook IL 60062

(847) 498-4190 o www.district30.k12.il.us

West Northfield School District 31
3131 Techny Road

Northbrook IL 60062

(847) 272-6880 o www.dist31.k12.il.us

Township Offices

New Trier Township

739 Elm Street

Winnetka, IL 60093

(847) 446-8202 e www.newtriertownship.com

Niles Township
5255 Main Street
Skokie, IL 60077
(847) 673-9300 » www.nilestownshipgov.org

Northfield Township

3801 West Lake Avenue

Glenview, IL 60025

(847) 724-8300 » www.northfieldtownship.com

Utility Information
AT&T
(800) 222-0300 e www.att.com

Comcast Cable
(866) 594-1234 » www.comcast.com

ComEd
(800) 334-7661  www.exeloncorp.com

Nicor Gas
(888) 642-6748 * www.nicor.com

Verizon
(800) 483-4000 * www.verizon.com

Wide Open West Cable (WOW)
Covers only parts of Glenview
(866) 496-9669 ¢ www.wowway.com

Other Information
Glenbrook Hospital

2100 Pfingsten Road

Glenview, IL 60026

(847) 657.5800
www.northshore.org/locations/glenbrook/

North Shore Mosquito Abatement District
117 Northfield Road

Northfield, IL 60093

(847) 446-9434 » www.nsmad.com/
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Federal, State and Local Elected Officials
(Local Offices — as of February, 2010)

Federal

U.S. Senate

Senator Richard Durbin (D-IL)
Kluczynski Building

230 S. Dearborn, Ste. 3892

Chicago, IL 60604

(312) 353-4952 e http://durbin.senate.gov

Senator Mark Kirk (R-IL)
Kluczynski Building

230 S. Dearborn, Ste. 3900

Chicago, IL 60604

(312) 886-3506 e http://kirk.senate.gov

U.S. House of Representatives
Congressman Robert Dold (R-IL)

10t District

650 Dundee Road, Suite 380

Northbrook, IL 60062

(847) 272-6060 e http://www.dold.house.gov

Congresswoman Janice Schakowsky (D-IL)

9th District

820 Davis Street, Suite 105

Evanston, IL 60201

(847) 328-3409 e http://www.house.gov/schakowsky

State of Illinois

Governor

Patrick Quinn

Office of the Governor -

James R. Thompson Center

100 W. Randolph 16-100

Chicago, IL 60601

(312) 814-2121 e http://www.illinois.gov/gov/

Illinois Senate

Senator Susan Garrett (D)

District 29

425 N. Sheridan Rd.

Highwood, IL 60040

(847) 433-2002 e http://www.garrett98.com

Senator Jeffrey M. Schoenberg (D)
District 9

820 Davis St., Ste.102

Evanston, IL. 60201

(847) 492-1200 e http://jschoenberg.org/

Senator Ira I. Silverstein (D)

District 8

2951 West Devon

Chicago, IL 60659

(773) 743-5015 e
www.ilga.gov/senate/Senator.asp?MemberID=1009

Illinois General Assembly

Representative Daniel Biss (D)

District 17

3706 Dempster St.

Skokie, I1l. 60076

(847) 568-1250 o
www.ilga.gov/house/Rep.asp?GA=97&MemberID=1
778

Representative John D’Amico (D)

District 15

4404 W. Lawrence Avenue

Chicago, IL 60630

(773) 736-0218 o
www.housedem.state.il.us/members/damicoj

Representative Elaine Nekritz (D)
District 57

24 S. Des Plaines River Rd., Ste. 400
Des Plaines, IL 60016

(847) 257-0450 e www.repnekritz.org

Cook County

Commissioner Gregg Goslin (R)

District 14

3801 West Lake Avenue

Glenview, IL 60025

(847) 729-9300 » www.commissionergoslin.com
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