
GLENVIEW POLICE DEPARTMENT  
 

Effective immediately, in an effort to help protect our citizens and employees from the spread 
of the coronavirus (COVID-19), the Glenview Police Department will be  

implementing additional precautions and procedures. 
 

The protocol below will go into effect immediately and continue until further notice. 
 

HIGH PRIORITY – EMERGENCY CALLS 
The Glenview Police Department will only be responding to high priority/emergency calls for 
service, including, but not limited to; 

 Any violent crimes or crimes against persons 

 Domestic or Battery related calls 

 Motor vehicle crashes involving injuries or lane blockage 

 Burglaries or Burglar alarms 

 Any calls where evidence needs to be collected or a crime scene needs to be 
processed 

 Or where a shift supervisor deems it necessary for a police officer to respond.  
 

LOW PRIORITY CALLS FOR SERVICE 
Low priority calls for service such as information for police reports, delayed reports,  
non-emergency calls, property crimes or ordinance violations will only be handled via phone. 
When you call the Police Department you will be advised that an officer will call you back and 
generate a report over the phone.  
 

IF YOU HAVE COME TO THE POLICE DEPARTMENT TO MAKE A REPORT,  
PLEASE DO NOT ENTER THE BUILDING IF 

 Your request for service falls into the low priority classification 

 You are experiencing a fever, flu-like symptoms, sore throat or  
shortness of breath, unless you need immediate medical assistance 

 You have traveled outside the United States within the last 14 days 
 

Please return home and call the non-emergency number (847) 729-5000  
to make your police report; an officer will be in touch as soon as possible. 

 



COVID-19 BREATH TESTING PROCEDURES 
 

Officer Requirements: 

• Operator shall be in full PPE (gloves, N95 mask, surgical mask, face shield, goggles). Officers are 
encouraged to wear a gown or Tyvek Suit if available.   

 
• After testing is complete, and space is disinfected, officers shall appropriately remove and 

dispose of all PPE and wash hands. If a surgical mask is utilized (preferred), it may be disposed of 
and the N95 mask can be preserved for further use.  If a surgical mask is not used, the N95 mask 
must be disposed of.   

 
• Frequent handwashing is advised.  At a minimum, the officer’s hands should be washed 

immediately before and immediately after testing.  If hand sanitizer containing alcohol is used, 
the operator must wait at least 15 minutes before initializing a breath test. 

 
 
 

Testing Requirements: 
 

• A disinfectant which does not contain alcohol should be used.  However, an alcohol based 
substance is acceptable.  
 

• Surfaces in the testing room and other applicable places, including the instrument, shall be 
disinfected immediately prior to and after testing.  
o The instrument shall be lifted and disinfected beneath it also. 

 
• The disinfectant should be sprayed onto a cloth or paper towel.  The towel should then be used 

to wipe the instrument and surrounding surfaces.   
o DO NOT SPRAY DISINFECTANT DIRECTELY ONTO THE INSTRUMENT 

 
• The instrument room shall be allowed to “air out” for a minimum of 15 minutes prior to 

beginning a breath test. 
 
• This process shall be documented and recorded in a report or log. 
 
• A new mouthpiece shall be used for every breath test.  It is advised to direct the subject to 

remove and dispose the used mouthpiece to minimize contact with possible contaminated 
surfaces by the officer.   

 
• All other standard breath testing procedures should be followed. 

 
 
 



Algorithm: 
 

1. Don PPE 
2. Pre-disinfection of space 
3. Wait 15 minutes 
4. Testing 
5. Post-disinfection of space 
6. Doff PPE 

 
 

If there are any questions, please email ISP.BREATH.ALCOHOL@ILLINOIS.GOV or contact your assigned 
ISP Breath Alcohol Technician.   
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The following COVID-19 update is sent on behalf of Chief Fitzpatrick:
The police department has taken a number of steps to protect officers and reduce exposure during
this time. Most notably, several weeks ago, the department revised its response protocol to medical
calls/fire department assists to only when requested. This significantly reduced the risk to the police
department. Secondly, revised protocol has police only responding to emergency and in-progress
calls. All non-emergency calls, including but not limited to; ordinance violations, accidents on private
property or without injury, identity thefts, or any other instance where the report could be handled
over the phone is being done this way.
 The station and all other Village facilities are receiving additional cleanings. Roll call has been moved
to the Appleyard training room to allow for social distancing. In terms of masks, because the
protocol was revised so officers were not responding to medical calls, emergency medical personnel
were issued supplies first. We recently obtained additional supplies, which were made immediately
available to police as an additional precautionary measure in the event they are needed. All
employees were provided additional sick leave by the Village and encouraged to stay home if feeling
ill. We want to preserve manpower during this time. While we continue to move forward with the
hiring process and still plan on testing in June, we, as are all departments, at the mercy of the
decisions made by the academies and when they will continue classes. 
 This is a fluid situation, which we are evaluating daily. As additional changes take place those will be
communicated to everyone. We continue to request and order supplies, specifically hand sanitizer
and eye protection, and will distribute those as they become available.
Clorox wipes are in all squad cars and officers have been asked to wipe vehicles down at the
beginning and end of shift; it is not feasible to ask a third party vendor to be available for this
function.
We encourage you to maintain social distancing in the locker room as well. If you are located next to
someone else, wait until they are finished to get into your locker. If you feel your uniform has been
contaminated please bag it up before taking it home or utilize the washer/dryer in the ET garage. We
want everyone to feel as protected as possible during this time, and that extends to your family as
well.
 We appreciate everyone’s hard work and patience during this time and welcome any feedback.
 
Sandie Elliott | Executive Assistant
Village of Glenview | Police Department
 

2500 East Lake Avenue | Glenview, Illinois 60026 |
 (847) 901-6100 |   selliott@glenview.il.us | Fax  (847) 729-6342

 
Click here to sign up for our weekly e-Glenview newsletter.
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