THE VILLAGE OF GLENVIEW, ILLINOIS IS SEEKING A

VILLAGE MANAGER
THE COMMUNITY
Incorporated in 1899 with an estimated population of 351, today the Village of Glenview covers 13.83 square miles and
has a population of approximately 46,000 residents. Located on the North Shore in Cook County, the Village has many
exceptional amenities including great public services, excellent schools, many parks, playgrounds, and open space
covering more than 700 acres, numerous options for shopping and dining and access to transportation options. These
amenities have made Glenview a vibrant and thriving community, one of Chicago’s premier suburbs.
Located between the Tri-State Tollway and the Edens Expressway the Village extends from Willow Road on the north to
Golf Road on the South, the Chicago and Northwestern Railroad on the east and to the western edge of the Cook
County Forest Preserve along River Road (Route 45). The Village is located 22 miles northwest of the City of Chicago’s
downtown and 12 miles from O’Hare International Airport.
Glenview is a family-oriented community that values education and is welcoming to all. It also serves as the home to
Abt Electronics, Astellas Pharma US, ITW, Anixter and other companies. Beginning in the late 1990s, the Village took on
a major challenge when it redeveloped the former Glenview Naval Air Station, closed by the Pentagon in 1995. This
site, known as The Glen, is now a 1,121-acre mixed-use district of residential, retail, office, light industrial, and sport
and entertainment uses.

THE VILLAGE ORGANIZATION
The Village of Glenview is known for its strong culture of innovation, its sound fiscal
condition, and its high commitment to providing quality municipal services to residents
and businesses. Glenview operates under a council-manager form of government and is
a home-rule city operating under the 1970 Constitution and statutes of the State of
Illinois. The Village President and six Trustees are elected at-large. Trustees are elected
to overlapping four-year terms and there are no term limits. Village elections are held
every two years in April. The Village Board appoints members of various Village
Commissions responsible for overseeing and regulating different aspects of the Village.
The Board of Trustees meets twice monthly to determine policy initiatives.
The Village President and Board of Trustees appoint the Village Manager, who is
responsible for implementing Board policies and handling day-to-day operations. The
Village has an annual operating budget and capital improvement program of $67 million
and $17 million respectively, and an Aaa credit rating. The Village staff of 281 full-time
employees are organized into six municipal departments: Administrative Services,
Community Development, Fire, Village Manager's Office, Police, and Public Works.

REQUIRED EDUCATION AND
EXPERIENCE
Required education includes a Bachelor’s
degree in business, public administration,
or a closely related field; a graduate degree
in business, public administration, or a
related field is preferred. A minimum of 7
years of senior management experience in
a comparable or larger municipal, county,
or related organization is required. Local
government experience must demonstrate
the ability to manage all aspects of
municipal operations and achieve a high
level of success in economic and
community development and
redevelopment, public finance, working
with and understanding the needs of the
community, and building consensus with
elected officials and the community. Strong
interpersonal skills and highly developed
oral, written, presentation and listening
skills are required. Experience in long-range
planning and working in a union
environment are desired.

The successful candidate will have a
demonstrated record in the development
and maintenance of a strong customer
service focus in the delivery of municipal
services. An entrepreneurial spirit and the
ability to lead change and challenge the
status quo are imperative. The ideal
candidate must have expertise and
experience in financial management, cost
containment strategies and financial policy
alternatives for the governing body as well
as demonstrated experience with
alternative, creative public financing
strategies.

THE POSITION
The Village Manager position is open due to the resignation of the
former manager who served the Village for 12 years and has accepted
a new position. Since 1962, the Village has employed 3 managers. The
Village Manager serves as the administrative head of the Village
government and provides overall direction, management, and
coordination for the administration and operation of each department.
The position reports to the Board of Trustees and serves at its pleasure.
Department Directors and the Executive Assistant report to the Village
Manager.
Major responsibilities of the Village Manager include:


Communication with the Board and implementation of Board
directives;



Direction and management of all Village Departments, operations,
programs and personnel to achieve goals with available resources;



Development and implementation of systems, projects, policies,
and procedures to identify operational efficiencies and improve
Village services;



Direction and evaluation of long-range planning goals for the
Village;



Oversight of the administration of the Village’s financial systems,
including preparation, presentation, control and expenditure of the
Village budget; and



Collaboration with representatives from other governmental
agencies to improve intergovernmental cooperation and identify
opportunities for shared use of services.
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PERSONAL CHARACTERISTICS
Prepared in consultation with the Village of
Glenview’s Board of Trustees and
Department Directors, the following listing
reflects the leadership, management style,
abilities and personal characteristics of the
ideal candidate:
 Outstanding personal leadership and
management skills.
 Proactive, has high personal energy, a
positive approach and self-confidence.
 Personal and professional character and
integrity of the highest order. The Village
Manager must gain and maintain the
trust and respect of the Board, the staff
and the public.
 A commitment to communicate with the
Board of Trustees in a forthright,
consistent, accurate and timely basis.
 An approachable, friendly and
participatory management style open to
and respecting input from others.
 A willingness to appropriately confront
difficult issues and make tough
decisions.
 The ability to build and maintain
positive, productive relationships with
the Board of Trustees, the general
public, the business and commercial
community, and development and redevelopment interests and to balance
responses to their respective needs with
the interests of the entire community.
 The ability to maintain effective working
relationships with Village employees and
to effectively delegate authority and
responsibility to Department Directors
while maintaining appropriate levels of
accountability and operational control.
 The ability to apply a business acumen to
local government administration.
 The ability to anticipate problems, seek
opportunities, and solve problems and
to identify and present options and
recommendations to the Board of
Trustees.

LEADERSHIP OPPORTUNITIES












Relationship building. The Village Manager will develop a good
working relationship with the Board of Trustees, the Village’s
management team, and Village employees. In addition, building
relationships within the community and with area organizations
will be a top priority for the Village Manager.
Budget sustainability. While the Village has a strong financial
position, it is not immune from stop-gap revenue cuts at the state
level. Ensuring the long-term structural sustainability of the Village
budget will be an ongoing priority for the Village Manager.
Economic development and redevelopment. The Village of
Glenview, while continuing to grow, has the opportunity to
redevelop a key area within its downtown and to promote quality
infill development in existing neighborhoods. The Village Manager,
working with the Board and the community, will identify prime
redevelopment and infill opportunities and ensure that
opportunities, when recognized, result in a maximum benefit to
the community.
Succession planning. Changes in senior management and mission
-critical staff are likely to occur in the next few years. The Village
Manager will ensure continuity of services by providing
opportunities for employee growth and leadership development
and creating strategies to capture institutional knowledge.
Quality municipal services. Like many other municipalities, the
Village of Glenview is challenged by the current economic
environment, an aging population, and revenue uncertainties.
Citizens continue to expect a high level of service. Consequently,
the Village Manager will guide staff and the Board in providing
services more efficiently while meeting citizen expectations.
Collaboration and partnerships.
The Village Manager
must be open and
approachable to public,
private and regional
partnerships and
collaborations. The
manager will serve as an
effective and articulate
advocate for the
Village’s interests in
discussions and
negotiations with other
organizations.
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COMPENSATION AND BENEFITS
The starting salary and benefits for this exceptional
professional opportunity are negotiable and highly
competitive, depending upon the background and
qualifications of the successful candidate. The Village has a full
and competitive benefits and retirement program. The Village
will provide an employment agreement to the successful
candidate. Residency in the community is desired; relocation
assistance is negotiable.

APPLICATION AND SELECTION PROCESS
Qualified candidates please submit your cover letter and
resume at https://waters-company.recruitmenthome.com/
postings/1200. This position is open until filled; however,
interested applicants are strongly encouraged to apply no later
than February 8, 2017. Following this date, applications will be
screened against criteria outlined in this brochure. On-site
interviews will be offered to those candidates named as
finalists, with reference checks, background records checks,
including credit history, and academic and employment
verifications conducted after receiving candidates’ consent.
For more information, please contact Rollie Waters at
rwaters@waters-company.com or by calling 214.466.2424 or
Sharon Klumpp at sklumpp@waters-company.com or by calling
651.223.3053 (office) or 651.270.6856 (mobile).
The Village of Glenview is an Equal Opportunity Employer.

14285 Midway Road,
Suite 340
Addison, TX 75001

Phone:
Fax:

972-481-1950
972-480-1951

Springsted Incorporated
380 Jackson Street
Suite 300
Saint Paul, MN 55101

Phone: 651.223.3000
Fax:
651.223.3002
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